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CITY OF LILBURN ALCOHOL REVIEW BOARD
Thursday May 19, 2016,

LILBURN MUNICIPAL COMPLEX, CONFERENCE ROOM
6:00 P.M.

Present: Angela Couch, Esq.; Margot Ashley, Kaleigh Frederick, John Lazenby, Kathy Rall, Jimi 
Taylor.
Guests: Molly Vance and Mahuli Jakubek, GUIDE

Ms. Rall called the meeting to order at 6:00 PM.

OLD BUSINESS:
Ms. Taylor made a motion to amend the minutes to include Armeen Inc. Mr. Lazenby 

seconded and the vote was unanimous. Minutes of the April 18, 2016 meeting will be revised and 

approved at the June meeting of the Alcohol Review Board.

NEW BUSINESS:
Scott Voigt was the appointee in January by Brian Burchik. He has not attended three 

meetings in a row and according to the alcohol beverage ordinance is therefore no longer part of the 

board. Ms. Couch spoke to the City Manager who spoke to Mr. Burchik in hopes of arranging an 

appointee for this meeting. Ms. Rall suggested writing a letter from the Board members to Mr. 

Burchik in hopes of spurring his prompt action, providing a recommendation.

Due to the recent reversal by City Council of a decision from the Board, procedures for 

hearings will now be conducted differently. In the past, the Board has heard from the business and 

then excused the representatives to complete discussion in closed session. Those discussions will 

now be in open public meeting.

Compliance hearings will be more formal, allowing all participants to be present, with 

opening the hearing for each business, evidence presentation, deliberation and closing the hearing. 

The presenter may leave or stay while the deliberations continue. All documentation, past violations,

 minutes and testimony will be considered part of the record.

The board is responsible to make decisions regarding Supervised Action Plans, impose 

additional conditions and decide whether license will be suspended or revoked, duration of the 

suspension and the duration of the plan. Ms. Couch will serve as advisor to the Board and will 

therefore not be able to present evidence. She will remind the Board of specific concerns regarding 

the Ordinance, including providing consistent punishment. Supervised Action Plan reviews are 

more relaxed hearings.

It is possible for the board to generate a suggested action plan as a template but it would be 

an informal document for ad hoc reference only.

TIPS training is only for alcohol sales for on-premises consumption. Third party consultants 

provide training for some package stores and alcohol sales for off-site consumption.

There was some concern expressed at the last City Council meeting that the suspensions and 

Supervised Action Plans do not seem to be serving as a deterrent to encourage compliance. 
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Enactment of suspensions must be delayed by at least five business days to allow the business to file

an appeal with the City Council if desired. 

With no further topics for discussion, Ms. Rall turned the meeting over to Ms. Couch to lead 

the hearings on the remaining businesses concerning the recent compliance check by the Lilburn 

Police Department.

Prior to the hearings, Ms. Couch announced to all present that they are welcome to be 

present for the other hearings. They may either stay for the entire hearing or may leave after their 

presentation.

Ms. Couch reminded the board of considerations for imposing punishment:

Before imposing a supervised action plan, suspension or revocation of license, the board 

must consider consistency of penalties, likelihood to deter wrongdoing, impacts of the offense on 

the community, mitigating circumstances and aggravating circumstances, remedial or corrective 

steps and failure to take these steps by the licensee.

Show Cause Hearings

Show Cause Hearing for LILBURN EXXON, located at 5355 Lawrenceville Highway, for selling alcohol to 

an underage customer.

Ms. Couch called for the hearing to begin regarding Lilburn Exxon. No one appeared on behalf of 
Lilburn Exxon. Ms. Couch and Ms. Frederick explained that the letter sent in early April, 2016, 

requesting presence for Show Cause Hearing on April 18, 2016 was sent to Paloo1570 Exxon and 

was not addressed to the correct person. The action taken by the Board at the April 18th meeting 

therefore, was void, so this is the first hearing for this business.

The evidence was opened, and the Board reviewed documents and had a discussion about 

their recollection of the compliance check. The minutes from the April 18, 2016 meeting were re-

reviewed regarding the information provided by Lt. Dusik about how the check was done. 

The second letter notifying Lilburn Exxon about the May 19, 2016 hearing was served by 

hand delivery correctly by Officer Johnson #903 and signed by Shamiram Ahmeed on April 25th. 

An action plan was submitted by Lilburn Exxon to City Hall.

The business has no history of previous violations and their business license is up to date.

A letter was provided by Mr. Ahmeed noting that the employee denies any criminal wrong 

doing. He also states in the letter that he will be at this hearing. Ms. Frederick spoke with Mr. 

Ahmeed, when he delivered the letter: he wanted to express concern regarding the criminal nature 

of the ticket to the employee, and wanted to request delay of the Show Cause hearing.

Ms. Frederick explained that this ARB hearing could not be after the employee’s court date 

because it is two different tracks. No written request for a delay of the hearing was presented. It was 

clear to Ms. Frederick that Mr. Ahmeed understood that the meeting would be on this date.

Mr. Ahmeed came before the ARB in Fall 2015 with the ownership change so he was aware 

of the responsibilities of selling alcohol and knew where the Board met.

The evidence was closed at this point.
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With his absence at this meeting, the board expressed concern that the owner is not taking 

the call for Show Cause seriously.

Mr. Lazenby made a motion seconded by Ms. Rall for the following:

1. Suspension of alcohol license for 3 consecutive days beginning on 5/24/16.

2. Appear at all ARB meetings for the remainder of the year.

a. If a representative is not present at the next meeting, license will be revoked.

3. Written action plan to prevent future non-compliance at this location to be presented 

to the City by June 16, 2016

4. Written explanation of absence from this meeting on May 19, 2016.

The motion was approved unanimously.

The compliance hearing for Lilburn Exxon was closed.

Show Cause Hearing for KIM'S SHELL, INC located at 490 PLEASANT HILL ROAD, for selling alcohol to an 

underage customer.

Ms. Couch then called Kim’s Shell for a show cause hearing.

Prior to the April 18th meeting, Kim’s Shell requested to have their hearing delayed until May.

Mr. Kim, the owner, his wife and son appeared before the board. Mr. Kim stated that he 

had sold alcohol to a minor. This occurred about 10 PM and the store was very busy. He 

generally has repeat and older customers so he doesn’t check their identification as closely. He 

did not see someone who appeared to be too young. He cannot figure out who he sold to. He was

informed that he has the right to see the young man who made the purchase and to ask him and 

the other officers questions about the sale, but that would have to be at the June 23rd meeting. He 

chose to go forward with this meeting and admitted the sale.

The video camera in the store has a two-week loop and would be erased by now. The 

cash register prompts to say if the person is of age; the owners do not know how to make other 

adjustments. Four employees work in the store, three are family members. All have had training 

for alcohol sales.

Board members emphasized to Mr. Kim that it is important to check ID on all customers 

purchasing alcohol, even if it is busy. 

This location has a current business license and has had no other violations. April 18th 

ARB minutes record the facts of the compliance check and consistency of punishment. With no 

further questions or comments from the Board members or Mr. Kim, the record was closed.

The Kim’s were informed they could stay or leave for the deliberations. They opted to 

stay.

Mr. Lazenby made a motion, seconded by Ms. Rall:

1. The 2016 alcohol license of Kim’s Shell, Inc. shall be suspended for two (2) 

consecutive days beginning May 24, 2016. During this time, Kim’s Shell, Inc. shall 

not sell any alcoholic beverages.

2. Kim’s Shell, Inc. shall appear at three (3) Alcohol Review Board Meetings to 



Page 4 of 9 May 19, 2016 Lilburn Alcohol Review Board Minutes

provide the Board with status reports regarding Kim’s Shell, Inc.’s compliance with 

this Supervised Action Plan and the Alcohol Beverage Ordinance. Kim’s Shell, Inc. 

shall attend its first meeting on June 23, 2016.

3. On or before June 16, 2016, Kim’s Shell, Inc. shall provide to the Alcohol Review 

Board a written plan outlining what actions will be taken to prevent future violations 

of the Alcohol Beverage Ordinance. The plan must address at least the following 

areas: employee training, verification of identification and age of customers, and 

signage. The plan may be mailed or delivered to the Board.

4. The Board specifically requires signage regarding the checking of identification for 

purposes of completing a sale of alcohol to be placed at the customer door(s) to the 

business.

5. Kim’s Shell, Inc. shall remain under this Supervised Action Plan until further notice 

from the Alcohol Review Board, but for no longer than August 20, 2016. During this

time, Kim’s Shell, Inc. is subject to targeted compliance checks by law enforcement 

officers. Any further incidents during the period of this Supervised Action Plan, 

including but not limited to, any new violations or citations, may result in further 

suspension or revocation of the alcohol license of Kim’s Shell, Inc.

The vote was unanimously in favor. The hearing for Kim’s Shell was closed.

Supervised Action Plan Reviews

Review supervised action plan presented by KROGER at 4155 Lawrenceville Highway

Ms. Couch then called for the review of Kroger’s supervised action plan.

Mr. William Chubb, manager, represented Kroger. He has provided an Action Plan. He 

completed a 3 hour workshop on May 4; two hour training for two employee-trainers will complete 

one-time training for all other employees beginning next week. In addition, they complete 

reminders of restricted product requirements on a quarterly basis. Beginning in January, employees 

are required to complete an online quiz to confirm employee understanding of the course – they are 

required to score 100%. The employee who sold to a minor during the compliance check chose to 

resign. 

During the two day suspension, Kroger blocked sales of alcohol at the register: “Not for Sale

.” All displays were removed and the aisle was blocked off.

Mr. Chubb was informed that he may send an assistant manager to the next two meetings.

The Supervised Action Plan Review for Kroger was closed.

Review supervised action plan presented by CVS at 5575 Lawrenceville Highway

Ms. Couch then called for the review of CVS’ supervised action plan.

The written action plan was provided prior to the meeting. Wayne Bush, District Manager 

appeared. Diane Warman serves as the temporary manager of CVS; another manager in training 

will come into the position following 90-day training. The employees were retrained on May 11 by 

the Training Institute for Responsible Vendors (TIRV). Certificates were presented to the City on 
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May 19. It was reiterated that new staff will be trained within 10 days of hiring and certificates will 

be delivered to the City within 5 days. Point of sales systeMs.were reviewed by the store manager 

for staff compliance. 

Log of random audits will be completed by TIRV by the next meeting. These will be similar 

to the check done by Lilburn Police.

Signage for minor licenses and informing of plan to check all IDs are in place.

CVS pulled all alcohol from shelves during the suspension period.

The new manager should be in place by the June 23rd meeting. They were reminded they 

will be responsible to appear at two more meetings. The Supervised Action Plan for CVS was 

closed.

Review supervised action plan presented by UTTAM INC dba Burns Food Mart, 505 Pleasant Hill Road.

Ms. Couch then called for the review of UTTAM Inc./Burns Food Mart’s supervised action 

plan.

A supervised action plan was received by the City prior to the meeting, but no 

representatives appeared before the ARB at the meeting.

The Board reviewed their options, including the possibility to revise the SAP, impose 

additional conditions, impose additional suspension, or could revoke. UTTAM is under a supervised

action plan until July 19th, and the first month, they did not comply.

Ms. Taylor made a motion, seconded by Mr. Lazenby:

1. The 2016 alcohol license of Uttam Inc. shall be suspended for one (1) additional day 

on May 21, 2016. On this date, Uttam Inc. shall not sell any alcoholic beverages.

2. Uttam Inc. shall appear at every Alcohol Review Board Meeting until December 31, 

2016. Uttam Inc. is required to determine the date, time and location of each such 

meeting. Uttam Inc. shall attend the Board’s meeting on June 23, 2016. If no one 

appears on behalf of Uttam Inc. at the June 23, 2016 meeting, the 2016 alcohol 

license of Uttam Inc. shall be revoked.

3. On or before June 16, 2016, Uttam Inc. shall provide to the Alcohol Review Board a 

written explanation as to why no one appeared at the May 19, 2016 meeting on behalf

of Uttam Inc. The explanation may be mailed or delivered to the Board.

4. Uttam Inc. shall remain under this Supervised Action Plan until December 31, 2016. 

During this time, Uttam Inc. is subject to targeted compliance checks by law 

enforcement officers. Any further incidents during the period of this Supervised 

Action Plan, including but not limited to, any new violations or citations, may result 

in further suspension or revocation of the alcohol license of Uttam Inc.

The vote was unanimously in favor. The Supervised Action Plan Review for Uttam was closed.

Review supervised action plan presented by Sweet Beverage World, 501Indian Trail Road

Ms. Couch then called for the review of Sweet Beverage World’s supervised action plan. 

Mr. Chen represented Sweet Beverage World; he has provided a written plan. Employees were 
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re-trained on requirements for alcohol sales. If employees have a medical condition, the back-up 

plan is that he and his wife can stand in for cashiers. There are usually three cash registers open 

during busy times.

Because he has only had the store open for a short time, he is not familiar with the 

customers and therefore checks most identifications, except for repeat customers. Signs are on the 

keyboard and the cash register screen to check the ID. Four employees work at the store.

During the suspension period, the store was closed for two days.

Mr. Chen was informed of the June 23rd meeting. The supervised Action Plan Review for 

Sweet Beverage World was closed.

Review supervised action plan presented by Armeen Inc dba Rockbridge Food Mart, 5474 Lawrenceville 

Hwy

Ms. Couch then called for the review of Armeen/Rockbridge Food Mart’s supervised action 

plan. Damo Achaiyan represented Armeen. He is the new manager of the store. A written action 

plan was provided prior to the meeting. He created a two-page quiz to be presented at the store’s 

training meetings to ensure long-term retention of information. He has also posted signage in five 

locations within the store stating intention to check identification. The cash register system currently

asks for date of birth as a new addition and will be completely replaced with an upgraded system in 

three months.

During the two day suspension, they taped the coolers and posted signs several days before 

so employees and customers would see that there would be no alcohol sales. Each employee also 

signed, acknowledging they were informed of the change. 

Code enforcement requested that the air conditioner be repaired to stop a drip. This has been 

addressed. Everything else was okay with Code Enforcement.

Mr. Achaiyan was informed of the June 23rd meeting. The supervised action plan review for 

Armeen was closed.

Review supervised action plan presented by ASAS Inc dba Rocky Food Mart, 5044 Lawrenceville Hwy

Ms. Couch then called for the review of ASAS’ supervised action plan. Mr. Amin Mithuani 

represented ASAS. He is the owner and manager for 18 years. He notes this is the first time there 

has been a non-compliance. 

He has changed the point of sale system, requiring date of birth, even for a 90-year-old. 

There is no bypass. All three employees have completed TIPS training. He has started a surveillance

system to check on employees. Every 30-60 minutes, he checks for compliance when he is not at 

the store.

During the suspension, all beer doors in the coolers were locked with PVC pipe.

Mr. Mithuani was informed of the June 23rd meeting date. The supervised action plan for 

ASAS Inc was closed.

Review supervised action plan presented by Aswan Corporation at 331 Rockbridge Road

Ms. Couch then called for the review of Aswan’s supervised action plan. Mr. Anwarali 
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Ratani is the owner and appeared to represent Aswan. Written action plan was presented. The 

store will be receiving a new register within two months. Signage on door and register has been 

placed reporting intention to check all IDs. He has two employees.

During the license suspension, Mr. Ratani blocked the alcohol aisle with yellow tape and 

removed the beer from displays.

Mr. Ratani was informed of the June 23rd meeting date. The supervised action plan 

review for Aswan was closed.

New Application for Alcohol License

Review new application for Lilburn Ventures, LLC d/b/a Neighbors Market at 646 Indian Trail Road.

Ms. Couch then called for the review of the application for Lilburn Ventures. Ms. Shabnam 

Panjwani appeared representing Neighbors Market. She said she has been in business for 22 

years and has 10 stores. Background check is complete and fingerprints are pending. Another 

store at Beaver Ruin and Burns is also under their direction. This is a second location with two 

employees, with potential for four. All employees will be trained at other stores for more than 

one year prior to working at the new store. She and her husband will be managing this store.

The building is being rebuilt by July 1, but the previous building was able to sell alcohol. 

The City Council will not need to approve the decision, so the ARB decision is final.

No business license is in place as yet.

The cash register requires date of birth entry for sales to be completed. Signage indicating

“We ID” is posted in the store.

Mr. Lazenby made a motion to approve contingent on fingerprints and business license 

being in place. The motion was seconded by Ms. Taylor and the vote was unanimously in favor.

The Application review for Lilburn Ventures LLC was closed.

Public Comment 

Ms. Rall called for public comment. There was none.

Discussion

The board discussed how the new hearing procedures went at the meeting. Additional 

adjustments to the process for Show Cause Hearings include requesting no additional evidence once 

the hearing is closed: no question/answer during the deliberation process. Also, if there are more 

than a few stores in the future, hearings need to be divided to decrease the duration of each meeting.

No formal notifications or advertising  were made regarding which business failed the compliance 

checks and the results of these compliance hearings, however a notice from GUIDE listed the 

businesses which passed the compliance checks and did not sell to minors. This list was published 

in Lilburn-Mtn Park Patch. The minutes are posted on the city website.

Communication with the alcohol license holders by email blast to 46 stores might help reduce non-

compliance. In the future it is possible to increase the number of days of suspension to try to help 

with deterrence and ensure ordinance compliance.
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Initial compliance checks by the Police Department generally require that all businesses be checked.

The checks must occur early in the year to make the punishment effective. A second check would 

shorten the duration of the punishment.

Alcohol Board Ordinance Proposed Changes

Ms. Couch then presented proposed changes to the Lilburn Alcohol Ordinance. These will 

be voted on by the Board in June and presented to the City Council in July.

ABO Revisions

Sec 6.26 Violations and Penalties

Inserted “subjected to supervised action plan”. And added city council opinions or

modification of punishment.

Sec 6-60.1 Alcohol Review Board

ARB may reschedule regular meeting as needed.

Sec 6-63 License; Criteria for Issuance

(a) Addresses potential lapse of Business License

(o)  ARB can look at invoices of package stores (not by Council). The store would be 

subject to supervised action plan.

Sec 6-67 Transferability

(c) If change of license (surrender or sever association) due to change in partnership 

(death)…can continue under previous license for 45 days as long as the business 

has filed for a new license.

(e) Change of ownership can continue to sell under the previous license for 30 days 

as long as the new owner has filed for a new license within seven days of the 

change of ownership.

(f) Proposed removal of last sentence: If there is revocation of license, no license 

issued old or new owner from one year of the violation

Sec 6-69 Expiration and Renewal

(c) If there has been any citation of store, applicant, employees, the renewal must be 

brought be before the ARB. Otherwise renewals without concerns will be handled

by the Licensing and Revenue Manager.

Section 6-70 Supervised Action Plan, Suspension and Revocation.

Change throughout document: The City Council will have input on the punishment for 

businesses in violation

(j) (3) Allows for five days delay in enactment to allow time for appeal after an initial 

hearing.

Section 6-71 Hearing

(a) 10. Emergency hearing does not require stay of punishment if there 

were an appeal

Gives the Council the opportunity to affirm, reverse or modify punishment once 

ARB has ruled.
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(b) 7. Appeals for regular hearings will have a stay of punishment for 45 days or the 

next City Council meeting.

Gives the Council the opportunity to affirm, reverse or modify punishment once 

ARB has ruled.

Mr. Lazenby made a motion to adjourn at 8:45 PM. It was seconded by Ms. Taylor and approved

unanimously.

___________________________ ________________

Kathy Rall Date

Chair of Alcohol Review Board

Respectfully Submitted,

Margot Ashley


